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Buyer Behaviour, language: English, abstract: This report will discuss whether Word-of-Mouth (WOM)
communication is the most powerful force for change but the least accessible. Therefore, latest research
findings will be examined in regard of common patterns of WOM. Additionally, prospective aspects for further
research will be defined. Firstly, the research of Word-of-Mouth reaches 50 years back discussed by Arndt,
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