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its entire history without the quantitative measurement capability of other business functional areas such as
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In addition, measurement of information systems development products is also an issue of increasing
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measure of the size and complexity of information systems that is growing in acceptance and adoption is
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extends that work by (a) identifying the major sources of variation through a survey of current practice, and (b)
estimating the magnitude of the effect of these sources of variation using detailed case study data from actual
commercial systems. The results of the research show that a relatively small number of factors have the
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