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global, hypercompetitive, and evolutionary. This Handbook highlights relationship marketing as an area of
growing interest and ongoing development within marketing, providing key insights that illustrate its important
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brings together contributions from some of the leading figures in the field to analyze the role of marketing with
suppliers and customers, as well as internal and lateral partners. The Handbook will appeal to scholars and
students of marketing and business.lt will also be a useful resource for practitioners looking to exploit
relationship marketing for better customer retention.
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